Fact Sheet

Features
Live PC sharing
capabilities

Online whiteboards
for brainstorm sessions

Single interface
for audio and Web
Meeting management

Benefits
Easy, reliable,
and secure

Improved employee
productivity

Real-time group
collaboration
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Verizon Customized
Net Conference
Powered by WebEXx

There is no denying the fact that technology has changed the way business operations are managed
today. Companies can no longer depend on traditional communication methods to conduct their
daily business efficiently. It is the companies that are willing to expand their communication avenues
by finding ways to conduct business in a more timely and efficient manner, that are taking the lead

in increasing customer satisfaction, productivity, product quality, and financial performance. In fact,

the use of web conferencing can be a very significant predictor of a top performing company.*

Help accelerate your project cycles and drive business growth with Verizon Customized Net Conference
powered by WebEx® Meeting Center. With Verizon Customized Net Conference, you can communicate
and collaborate with customers, co-workers, and partners from around the world. This can help you:

¢ Increase productivity. Projects are completed faster with less confusion. Don’t spend time making
changes on documents and sending them back and forth. Customized Net Conference lets you make
changes together, online, once.

e Reach more potential customers. Get your message to more people and generate more leads with
online webinars.

e Travel smarter. Travel only to those meetings that require face-to-face interaction. And while you're away,
continue to work and meet with Customized Net Conference.

e Manage your resources. Avoid limiting your training to only those who can fit in the room. Net Conferencing
allows you to expand your results while controlling your costs.

Benefits of Instant Net Conference Powered by WebEx Meeting Center

e Company branded site. Customers will receive a unique site with their own branding. In addition, they
may select to disable certain features.

¢ Integration with Verizon Instant Meeting. Now with one interface, leaders can control both the audio
and the web portion of their meeting. Leaders may view, mute, and disconnect participants who are on their
Instant Meeting number directly from the Meeting Center screen.

e Easily launch your meeting. Customized Net Conference powered by WebEx Meeting Center integrates
with many business applications including Microsoft Office to make starting a meeting fast and easy. Send
out invitations with links to your meeting directly from Microsoft Outlook. Create action items and notes online
in real-time.

¢ Flexible enough for either impromptu or scheduled meetings. Customized Net Conference can quickly
start a meeting or, with the online scheduling tool, set the date and time for an upcoming one. Leaders can
even schedule reoccurring meetings with the same meeting information and passwords.

Some of the Powerful Features That Allow You to Enjoy Easy Collaboration.

e Annotations. Leaders and attendees may highlight areas of interest with multi-colored lines and highlighting,
making it easy to read.

e Application Sharing. Share and control applications remotely in real-time without uploading files to a server.

¢ Cross Platform Support. Meet with anyone without worrying about what operating system they use.
WebEx offers support for Windows, Mac, Linux, and Solaris.

e Desktop Sharing and Remote Control. Make your meetings more effective — collaborate on content
or share applications from your desktop.
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e Document Sharing. View, annotate, and enlarge documents or graphics in high resolution for all to see.

¢ Floating PowerPanels. Leaders may view the attendee list, chat, and video activity during a meeting,
but are invisible to attendees.

e In-Session Alerts. Get audio and visual alerts, so you're aware of new attendees or chat messages, even
when these panels are minimized.

* Integrated Telephony. Manage both your web and audio participants with an integrated interface.

e Polling. Gather important information by conducting online polls in real-time. Attendees may be directed
to select one or more than one answer.

* PowerPanels™. Deliver full-screen views for your attendees, while you use controls to manage meeting
activity privately behind the scenes.

¢ Rich Multimedia Experience. Engage your audience by incorporating multimedia in your presentations,
PowerPoint® Flash animations and streaming audio and video.

e Seamless Sharing Integration. Switch from document to application to desktop sharing without any
transitions or distractions.

e Switched Network and 128-bit SSL Encryption. Hold confidential meetings with complete confidence.

e Video. Give your attendees a real-time visual reference through your web camera. Simulate face-to-
face meetings.

e WebEx MediaTone™ Performance and Reliability. Conduct multi-point interactive meetings worldwide—
without latency or interruptions.

Use the Power of the Internet Today
For more information about Verizon Net Conferencing and other Conferencing applications, visit,

www.e-meetings.verizonbusiness.com.

*Meetings Around the World Study.
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